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Abstract:

The talk addresses the Smart University Reference Architecture (SURA) developed by the Software Engineering
Competence Center (SECC) in accordance with the best practices and the experiences of the top worldwide
universities and in accordance with the TOGAF global methodology for enhancing the efficiency of technological
performance and the COBIT global framework for IT governance and management. SURA is based upon six
capabilities: Smart Learning, Smart Assessment, Smart Classroom, Smart Support, Smart Operations, and Smart
Campus. These six capabilities are composed of 38 sub- capabilities, each of which can be evaluated across five
dimensions: Service, Processes, People, Information Systems, and Technology Infrastructure. The talk covers
how to use SURA for assessment, structuring, and road mapping for smart university transformation.
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