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Abstract :
Artificial Intelligence (Al) is devoted to create intelligent software and hardware

Since the outbreak of COVID-19 pandemic, numerous ICT technologies have been
developed to enhance digital transformation and inclusion. The Internet of
Behavior (loB) is the art of using data to change behavior of users. Data is gathered,
combined, and processed including customer data, social media, facial recognition,
and location tracking.

Advances in Al techniques paved the way to the emergence of Autonomic Systems
which are self-managed systems that learn from their environments and



dynamically modify their own algorithms —in real time — to optimize their behavior
in complex ecosystems.

In order to enable scalability, remote operations, and business model description,
Hyper automation approach is used to rapidly identify and automate as many
business and IT processes as possible using technologies of Al, machine learning,
event-driven software architecture, and robotic process automation in addition to
other tools and platforms.

The next big thing was announced by Mark Zuckerberg on October 28th by
changing the well-known Facebook to Meta and the outbreak of METAVERSE, a
digital reality that combines aspects of social media, online gaming, augmented
reality (AR), virtual reality (VR), and crypto currencies to allow users interact
virtually. On the other side, Microsoft is entering the race to build a met averse
inside Teams by bringing MESH, a collaborative platform for virtual experiences, by
combining the company’s mixed reality and HoloLens work with meetings and
video calls.
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